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Privacy Statement 

Acumen Real Estate Consultants B.V. trading as RentReview (hereinafter: RentReview) acts as the 
data controller within the meaning of the General Data Protection Regulation (‘GDPR’) and relevant 
implementing legislation, as well as other applicable laws and regulations. This statement explains 
which personal data we process from our clients and business contacts and for what purposes. 

RentReview places great importance on privacy and handles personal data with the utmost care. To 
this end, we have implemented appropriate technical and organizational measures, which we 
periodically evaluate and update. 

How to contact RentReview?  

For questions or comments regarding this statement, please contact us as follows: 

Netherlands  

RentReview (Acumen Real Estate Consultants B.V.)  

Papaverhof 59  

1032 LX Amsterdam  

The Netherlands 

T: +31 88 205 0020 

You can also use the contact form on our website: www.rentreview.nl/contact 

You also have the right to lodge a complaint with the Dutch Data Protection Authority (Autoriteit 
Persoonsgegevens). 

Amendments to the privacy statement  

This document is reviewed regularly and may be amended. The website always contains the most 
recent version. 

What data do we collect and how do we use your data?  

Within the framework of the GDPR and other applicable rules, RentReview processes your personal 
data for the following purposes: 
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1. To provide our services  

We process personal data to deliver rent review, commercial real estate advisory and interim 
services to you and to manage our client relationship. This processing is necessary for the 
performance of our contract with you or for our legitimate interests (business operations). It 
concerns personal data of clients as listed below, as well as project-related data. The following 
personal data may be processed for this purpose: 

o Name, address, place of residence; 
o Contact details, phone number and email address; 
o Invoicing details: bank account number. 
o  

2. Contact form  

Through the contact form on our website, you can ask questions or submit requests. When you 
fill out a contact form or send us an email, we request personal data so that we can respond to 
your inquiry. This processing is based on (pre-)contractual performance. The following 
personal data may be processed: 

o Name, email address; 
o Phone number; 
o Name and address of the organization. 
o  

3. Newsletters  

RentReview sends newsletters to keep you informed about developments, updates or other 
relevant information in commercial real estate. We use an opt-in system, meaning you can 
unsubscribe at any time via each newsletter. This processing is based on your consent or our 
legitimate interests. The following personal data will be processed: 

o Email address; 
o Name; 
o Name and address of the organisation. 

With whom do we share your personal data?  

Processors & Third parties  

RentReview may share your personal data with others solely for the purposes described in this 
statement. We conclude data processing agreements with such parties, stipulating that they handle 
your data carefully and only receive data necessary for their services. These parties process the data 
only on our instructions and not for their own purposes. Examples include online storage providers, 
administrative services and email service providers. 

RentReview processes your data only within the European Economic Area (‘EEA’). Processing outside 
the EEA occurs only if the country offers an adequate level of protection in accordance with the 
GDPR. 

RentReview may also engage external contractors to support the delivery of its services, such as 
specialized consultants. These contractors receive only the personal data necessary to perform their 
tasks and process this data solely on behalf of RentReview and in accordance with RentReview’s 
instructions. 
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We conclude data processing agreements with all contractors, requiring them to implement 
appropriate security measures, maintain confidentiality, and comply with the GDPR. If a contractor is 
located outside the European Economic Area (EEA), personal data will only be transferred when the 
country ensures an adequate level of protection or when appropriate safeguards are in place. 

How long do we retain your data?  

Unless a specific retention period is required or permitted by applicable law, we retain your personal 
data only for as long as necessary to fulfil the purposes outlined in this statement. 

Your rights regarding your personal data  

Below are your rights in relation to your personal data. If you have questions or wish to exercise any of 
these rights, please contact us using the details above. 

• Right of access; 
• Right to rectification; 
• Right to erasure (‘right to be forgotten’); 
• Right to restriction of processing; 
• Right to data portability; 
• Right to object; 
• Right to withdraw consent. 

You always have the right to lodge a complaint with a supervisory authority responsible for privacy 
protection. 

Security of your personal data  

Protecting your personal data is very important to us. RentReview makes every effort to safeguard your 
data against unauthorised or unlawful access, alteration, disclosure, use or destruction. We have 
implemented appropriate technical and organisational measures to secure your personal data and 
prevent unauthorised access. 

Links to other websites  

Our website may contain links to other websites. We have no control over the content of those sites 
and are not responsible for their content or privacy practices. We recommend reviewing the privacy 
policies of those websites. 

Cookies 

We use the following cookies to improve your experience navigating the website: 

You accept the use of cookies by clicking on the OK button on our cookie banner, which pops up on 
our web site the first time you visit it. You may review your approval at any time by surfing to the 
“cookie deposit” in your laptop or PC and removing them from the list.  
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